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TEN YEAR COVERAGE - RESIDENTIAL INSTALLATIONS:

We will provide free, f.o.b. Fayetteville, Tennessee, any functional part (motor, compressor, refrigerant
and electrical components) which proves to be defective due to workmanship, materials, or non-
repairable refrigerant leak(s).  This includes the compressor and outdoor coil.

WARRANTY LIMITATIONS:
� Begins at date of original purchase.
� Applies only to original installation and normal use and service within the United States and Canada.
� Applies to service performed by an authorized Amana® brand servicer.

WARRANTY IS VOID IF:
� Serial plate is defaced or removed.
� Product has defect or damage due to product alteration, connection to an improper electrical supply,

shipping and handling, accident, fire, flood, lightning or other conditions beyond our control.
� Product is not installed according to our instructions and specifications.
� Product is operated in a corrosive environment containing concentrations of corrosive agents causing

deterioration of metal components.
� Product is operated with an indoor unit other than an Amana® brand unit.  (An Amana® brand ARI coil

matched system MUST be used for warranty coverage.)
Product is operated with outdoor unit or refrigerant control device other than an Amana® brand or ARI
listed combination.
Product is installed by a contractor not trained in R-410A refrigerant system operating characteristics
and installation practices.

OWNER'S RESPONSIBILITIES:
� Provide proof of purchase (sales receipt).
� Provide normal care and maintenance.
� Make product reasonably accessible for service.
� Pay for freight, labor and travel.
� Pay for premium service costs for service outside servicer's normal business hours.
� Pay for service calls related to product installation.

IN NO EVENT SHALL WE BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES*
*This warranty gives you specific legal rights and you may have others which vary from state to state.  For
example, some states do not allow the exclusion or limitation of incidental or consequential damages so
this exclusion may not apply to you.
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For answers to questions regarding the above or to locate an authorized servicer, contact:
Consumer Affairs Department � 7401 Security Way � Houston, TX  77040

1-877-254-4729 inside U.S.A. � 1-713-861-2500 outside U.S.A.


