
Applies to
PHD**C and PCC**C Models

For answers to questions regarding the above or to locate an authorized servicer, contact: Consumer Affairs Department
1810 Wilson Parkway
Fayetteville, TN  37334
1-877-254-4729 inside U.S.A.
1-931-433-6101 outside U.S.A.

Non-Residential Installation
Limited One Year Warranty

Limited Five Year Warranty on Compressor

RESIDENTIAL INSTALLATIONS:
Limited First through Fifth Year

We will provide a free replacement part, f.o.b. Fayetteville, Tennessee, for any functional part which proves to be defective due to
workmanship or materials.

Limited Second through Tenth Year
We will provide a free compressor, condenser coil, or evaporator coil, f.o.b. Fayetteville, Tennessee, for any compressor which
proves to be defective due to workmanship or materials, or any condenser coil, or evaporator coil which proves to be defective due
to workmanship or materials or non-reparable refrigerant leak(s).

NON-RESIDENTIAL INSTALLATIONS:
Limited First Year

We will provide a free replacement part, f.o.b. Fayetteville, Tennessee, for any functional part which proves to be defective due to
workmanship or materials.

Limited Second through Fifth Year
We will provide a free compressor, f.o.b. Fayetteville, Tennessee, for any compressor which proves to be defective due to
workmanship or materials.

Warranty Limitations
• Begins at date of original purchase.
• Applies only to original installation and normal use within

the United States or Canada.
• Service must be performed by an authorized Amana®  brand

servicer.

Warranty Is Void If
• Serial plate is defaced or removed.
• Product has defect or damage due to product alteration,

connection to an improper electrical supply, shipping and
handling, accident, fire, flood, lightning or other conditions
beyond our control.

• Product is not installed according to our  instructions and
specifications.

• Product is operated in a corrosive environment containing
concentrations of corrosive agents causing deterioration
of metal components.

Owner's Responsibilities
• Provide proof of purchase (sales receipt).
• Provide normal care and maintenance.
• Make product reasonably accessible for service.
• Pay for freight, labor and travel.
• Pay for service calls related to product installation.

IN NO EVENT SHALL WE BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.*

*This warranty gives you specific legal rights and you may have
others which vary from state to state.  For example, some states
do not allow the exclusion or limitation of incidental or
consequential damages so this exclusion may not apply to you.

Residential Installation
Limited Five Year Warranty on Parts

Limited Ten Year Warranty on Compressor,
Condenser Coil, and Evaporator Coil

PHD**C and PCC**C
Single Package Heat Pumps

and Air Conditioners
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